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See David Belson, “The Internet Is Resilient Enough to Withstand Coronavirus — But There’s a Catch,” Internet Society, 13 May 2020. The catch

is that last mile broadband is not widely accessible and affordable, as addressed below. https://www.internetsociety.org/blog/2020/05/the-internet-

is-resilient-enough-to-withstand-coronavirus-but-theres-a-catch/. See also https://www.washingtonpost.com/technology/2020/04/06/your-inter-

/net-is-working-thank-these-cold-war-era-pioneers-who-designed-it-handle-almost-anything

https://www.washingtonpost.com/technology/2020/04/06/your-internet-is-working-thank-these-cold-war-era-pioneers-who-designed-it-han- ¥
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See TeleGeography reports for a summary of the impact on traffic in different countries. https://www2.telegeography.com/network-impact

https://www.gsma.com/publicpolicy/eleven-regulatory-recommendations-to-sustain-connectivity-during-the-covid-19-crisis

https://www.speedtest.net/insights/blog/tracking-covid-19-impact-global-internet-performance

v
€
https://wwww.dailynewssegypt.com/2020/04/20/telecommunications-see-significant-usage-increase-in-april-ntra 0
1
\

An application is an online service or computer software that helps users perform an activity, such as communications. See https://

.en.wikipedia.org/wiki/Application_software

https://www.nokia.com/blog/early-effects-covid-19-lockdowns-service-provider-networks-networks-soldier A

/https://www.businessofapps.com/data/zoom-statistics

See https://www.un.org/development/desa/dpad/publication/un-desa-policy-brief-61-covid-19-embracing-digital-government-during-the- -
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In countries without an IXP, Internet Service Providers will often use their international capacity to exchange traffic with each otherina V)

different country. This process is often referred to as ‘tromboning’ because the traffic will leave the country to be exchanged and returned back
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