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ABOUT THE  
INTERNET 
SOCIETY 
The Internet Society is the trusted independent source for Internet 
information and thought leadership around the world. It is also the 
organizational home for the Internet Engineering Task Force (IETF). 
With its principled vision, substantial technological foundation and 
its global presence, the Internet Society promotes open dialogue on 
Internet policy, technology, and future development among users, 
companies, governments, and other organizations. Working with its 
members and Chapters around the world, the Internet Society enables 
the continued evolution and growth of the Internet for everyone.

Join the Internet Society today by visiting www.internetsociety.org/join
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MESSAGE  
FROM BOB  
HINDEN 
Dear Members, Chapters, Staff, Partners, and Friends,

It’s been an amazing year for the Internet Society.  In late December 2013 the Board announced that we appointed 

a new CEO, Kathy Brown.  She followed Lynn St. Amour who had announced she had decided to step away 

after being the CEO for more than 12 years, and who created the Internet Society we all know so well.  I have an 

immense amount of gratitude to Lynn for her dedicated service to the Internet Society and how she handled the 

transition to a new CEO.

Kathy started as Internet Society CEO and President on the 6th of January. Not very surprisingly, the world in which 

we work did not pause, and if anything, everything seemed to accelerate. Looking back it feels a lot longer than a 

single year.  Some of the events where Kathy and ISOC had important roles include:

Internet Hall of Fame in Hong Kong

NETmundial meeting in São Paulo

World Summit on Information Society (WSIS)

IGF Istanbul 

ITU Plenipotentiary in Busan 

ISOC Board meetings in Hong Kong, London, and Honolulu

Plus almost countless IETF, ION, ICANN, and INET meetings

Leadership roles inside of the Internet Society have changed, resulting in what I think is a much stronger organization. 

The Internet Society is now in a better position to address the issues that face the Internet in the coming years.  The 

new leadership team builds on what was done before and greatly strengthens the Internet Society.

The Internet has reached the point where it is an important force in the world, and governments and corporations 

around the world have noticed.  It almost seems like everyone wants to control the Internet, but they don’t 

understand how or why the Internet is successful.  As a result, the challenges facing the Internet are growing.   

This includes governments who want to capture the operation and management of the Internet, corporations 

who ask users to trade their personal information for free service, governments who spy on Internet users traffic, 
countries blocking access to Internet sites, and increasing amount of attacks on companies, users, governments, 

and physical infrastructure by governmental and non-governmental actors.  All while the work to bring the Internet 

to everyone is hardly done. 

We all have much to do to keep the Internet open and bring its benefits to everyone in the world.  This is not the 
first set of challenges the Internet has faced, nor will it be the last.  While I am very concerned about the challenges, 
I am also very optimistic that these will be overcome and the Internet will continue to grow to be the open global 

communication platform for everyone. 

Bob Hinden

Chair, ISOC Board of Trustees

Photo © Internet Society / Richard Stonehouse
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MESSAGE 
FROM KATHY 
BROWN 
Colleagues,

The past year has been remarkable for the Internet Society community around the world. As the 
year comes to an end, Internet Society staff are taking a brief look back at all we, the entire Internet 
Society, accomplished together. As part of that reflection, I want to share with you our collective 
work BY THE NUMBERS!

Of course the work and the true successes of the Internet Society are told by how the Internet 
continues to expand and empower people. These are stories not easily captured by numbers, but 
without the work behind these numbers, we would not have the stories!!

I am looking forward to working with all of you to meet the challenges of today’s global Internet. 
Together, we must ensure that the Internet grows and evolves as a platform for innovation and 
collaboration for Everyone, Everywhere.

Kathy Brown,
President & CEO
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2014: The Internet Society by the numbers!

Internet Society Regional Bureaus. 

Individuals responded to the 
operators and IETF survey. 

Attendees at Internet Society 
ION conferences. 

Posts on the Internet Society blogs. 

Individuals attended Internet 
Society online training courses. 

Content contributions have been made to 
the ISOConnect collaboration platform. 

ISOC Members have logged onto 
ISOConnect. 

Total logins to the ISOConnect 
collaboration platform. 

Number of Internet Society website 
visitors from social media. 

Internet Society Global Members. 

Individuals have participated in meetings 
streamed by the Internet Society. 

Likes for the Internet Society  
on Facebook. 

Visitors to www.internetsociety.org. 

Visitor sessions to  
www.internetsociety.org. 

Web pages views on  
www.internetsociety.org.   

Approximate number of times 
Internet Society content appeared 
in someone’s Facebook feed. 

Followers of @internetsociety 
on Twitter. 

New Internet Society 
Chapters were recognized. 

Internet Exchange Points (IXPs) were launched 
with Internet Society involvement. 

Internet Society funded Ambassadors 
participated in the IGF Istanbul meeting. 

Internet Exchange Points were leveled-up 
with Internet Society involvement. 

Regional IGFs, local IGFs, or IGF-like meetings 
included participation or support from ISOC. 

Active communities on the ISOConnect  
(connect.internetsociety.org) platform launched in 2014. 

Policy guests sponsored by the Internet Society 
attended Internet Engineering Task Force meetings. 

ISOC Chapter-organized events received 
funding from the Internet Society. 

IXP Workshops were organized by 
the Internet Society. 

ISOC Fellows participated in Internet 
Engineering Task Force (IETF) meetings. 

New resources added to the Internet 
Society Deploy360 Programme. 

Meetings were streamed by the Internet  
Society, most organized by ISOC Chapters. 

Countries were the locations of ISOC-
organized training activities. 

ISOC Chapter leaders participated in  
Chapter Leaders Workshops in 5 regions. 

Increase in number of  
www.internetsociety.org visitors  
using mobile devices, in percent. 

Internet Society Chapters.

Internet Society Organizational Members. 

Internet Society staff members. 

Internet Hall of Fame inductees. 
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135 

368 

500 

536 

2000  

3500 

7500 

14,046  

23,100  

53,352  

68,857  

100,000  

190,579  

1,836,544  

2,300,000  

3,745,000  

11,100,000  
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STENGTHEN. ADVANCE. BRIDGE. ADVOCATE.

2014 Strategic Objectives

he Internet Society aspires to be  
the foremost global voice and 
leader for the Internet of today 

and the future, ensuring that a vibrant, 
open, and sustainable Internet is available 
to everyone, including the billions of users  
yet to come online.

As  a unique platform for innovation, creativity, and economic 

opportunity, the Internet unequivocally has made the world 

a better place. In 2014, we found an Internet landscape 

changing at an accelerating pace, with new opportunities and 

challenges emerging more rapidly than at almost any other 

time in our history.

World events have highlighted the role of the Internet 

as a tool for expressing fundamental human rights and 

freedoms, and as a platform for citizens to voice their 

opinions and strengthen democratic participation. Yet we 

have also witnessed increased attempts by governments 

to limit or disrupt citizens’ access to the Internet and 

to conduct surveillance activities that significantly erode 

users’ expectations of online privacy. Internet penetration 

continues to increase across the globe, however, many 

developing economies still face significant challenges in 

building access infrastructure, growing local online industries, 

and creating policy and regulatory environments that allow 

their societies to realize the full economic and social benefits 

of the Internet.

While we celebrate the Internet’s phenomenal successes, 

we also see that the future of its foundational tenets, 

including distributed and de-centralized management and 

development, open and voluntary technical standards, 

global network interoperability, and the participatory multi-

stakeholder model of Internet governance remain far from 

assured. In this time of great change, the Internet Society 

stands firm in its commitment to lead from a core set of 

values and principles and to ensure that the fundamentals of 

an open, global Internet are nurtured and sustained so that all 

people around the world can benefit from the opportunities of 

the modern information society.

Strengthen and 

defend the open development 

and evolution of the Internet, 

including open Internet 

standards, technology and 

infrastructure development, 

deployment, and innovation.

Advance the open, 

participatory, multi-

stakeholder model of 

Internet governance and 

policy approaches that 

support Internet principles 

and user-centricity.

Bridge the digital 

divide by growing Internet 

connectivity and capabilities 

throughout the world, 

with special emphasis on 

developing regions.

 Advocate for the 

open, global Internet for  

all the world’s people.
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2014
HIGHLIGHTS & 
ACCOMPLISHMENTS
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ROUTING RESILIENCE MANIFESTO AND MANRS LAUNCH

Promoting collective 
responsibility for the 
Internet’s resilience  
and security 
 

in addressing issues of security and resilience of the global 

Internet routing system. MANRS is designed to:

Raise awareness and encourage 

action by demonstrating commitment of the 

growing group of supporters.

Promote a culture of collective 

responsibility for resilience and security of the 

Internet’s global routing system.

Provide a framework for ISPs to 

better understand and address issues related to 

resilience and security of the Internet’s global 

routing system. 

Participating network operators that have committed to 

the MANRS initiative have already taken action to address 

problems with incorrect routing information and spoofed traffic, 

leading by example and demonstrating accountability to a 

healthier and more secure Internet ecosystem. This public 

evidence of the commitment of industry leaders to address 

relevant issues should raise awareness and stimulate others to 

do the same and, as more supporters join, that implicit call for 

action will amplify.

hroughout the Internet’s history, 
collaboration among participants 
and shared responsibility for 

its seamless operation have supported 
tremendous growth, security, and success. 
Technology solutions are essential, but not 
enough on their own. So how can network 
operators work together to improve the 
security and resilience of the global 
routing system?  

One approach was to develop a tightly defined set of 

concrete recommendations for action. Coordinated by 

the Internet Society and launched in November, these 

recommendations leverage the success of cooperative 

industry activities such as World IPv6 Day and World IPv6 

Launch, and, if widely implemented, represent a major step 

towards a more resilient and secure Internet infrastructure. 

The recommendations, called Mutually Agreed Norms for 

Routing Security (MANRS), recognize the interdependent 

nature of the global routing system and integrate best current 

practices related to routing security and resilience. The 

MANRS document embodies the industry’s collaborative 

spirit while offering tangible guidance to network operators 
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GLOBAL INTERNET REPORT

Quantifying and visualizing 
the Internet’s impact 
 

It’s hard to imagine a time before the 
Internet, particularly considering the 
nearly three billion people who use 
it. And though its presence seems 

ubiquitous today, the future of the open 
Internet we enjoy today isn’t guaranteed. 

In June, the Internet Society launched the first in an annual 

series of reports designed to celebrate the Internet’s 

progress, highlight trends, and illustrate the principles 

that will continue to sustain the growth of the Internet.  

The 2014 Global Internet Report compiles a new level 

of integrated analysis, measurement, and reporting on 

Internet governance discussions at all levels. 

Comprehensive and insight-filled, the report defines the 

open and sustainable Internet, and clearly articulates 

its benefits.  It highlights threats that prevent optimized 

experiences, identifies what keeps non-users from going 

online, and recommends solutions to these challenges. 

As a collection, the Global Internet Reports will 

showcase issues central to the Internet Society’s 

mission. As a volume, the 2014 Report not only 

presents publicly available information in a new 

engaging way, but it also adds invaluable context that 

makes this information actionable. 
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INTERNET GOVERNANCE FORUM

Working across 
continents to shape  
the Internet’s future  
 he Internet Governance Forum 

(IGF) is a global conference that 
invites all to contribute to the 

future of the Internet. Launched almost a 
decade ago, the IGF provides a unique 
annual opportunity to build relationships and 
share ideas and experiences about proven 
approaches to key Internet issues.  

In September, the ninth annual IGF meeting was held in 

Istanbul, Turkey under the umbrella theme: “Connecting 

Continents for Enhanced Multistakeholder Internet 

Governance”. And it became clear that the Internet Society’s 

fundamental goal —to cultivate a connected, borderless, 

permission-less Internet that creates opportunity for all—is 

more urgent now than ever. 

This year, the Internet community demonstrated its capacity 

to produce tangible outcomes within multistakeholder 

collaboration frameworks. IGF 2014 invited the community to 

aggressively tackle known challenges with new collaborative 

processes designed to turn dialogue into action. 

Among these new processes were the Best Practice 

Forums, created to help develop tangible solutions to some 

of the most difficult challenges confronting the Internet today. 

During the weeks leading up to IGF 2014, experts from 

government, business, civil society, and the academic and 

technical communities worked through open mailing lists 

and online virtual meetings to present a series of IGF Best 

Practices on CERTs, Online Child Protection, and other 

critical issues for resolution—the first time a forum of the kind 

was held at an IGF meeting.  

Inviting important voices to the dialogue 
2014 was a critical year in addressing the significant 

challenges for the global Internet. The Internet Society’s 

IGF Ambassadors programme ensures that the next 

generation of Internet leaders and influencers have 

visibility and a voice—and are equipped to drive the 

outcomes so important to all of us and the billions yet to 

come online.

This year’s accomplished leaders worked around 

the globe and across disciplines. As policy makers, 

technologists, academics, journalists, activists, and 

businesspersons, they represented the passion, interests, 

and voices of their communities.  

Sergio Alves Jr. (Brazil) 

Ankush Bagotra (India)

Ysabel Briceno (Venezuela)

Carlos Raul Gutierrez (Costa Rica)

Mehmet Bedii Kaya (Turkey)

Ivan R. Mendez (Venezuela)

Towela Nyirenda-Jere (Malawi)

Seun Ojedeji (Nigeria)

Alexandra Permyakova (Russian Federation)

Shreedeep Rayamajhi (Nepal)

George Salama (Egypt)

Fedor Smirnov (Russian Federation)

Together, we can secure the future of the Internet 

Governance Forum by continuing to build a shared voice, 

forge a collective path and focus on a common goal: to 

preserve this important Forum for neutral, inclusive, global 

collaboration and debate. 
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Celebrating  
KEY IGF 2014  
Accomplishments
    A statement requesting renewal of the Internet Governance Forum 

mandate, and its lengthening to 10 years, was drafted and sent to the 

United Nations.

 

    The African Declaration on Internet Rights and Freedoms was launched. 

This pan-African initiative promotes Human Rights standards and openness 

principles in Internet-policy making across the continent.

    The IGF Community issued a statement addressed to the Human 

Rights Council calling for greater ties between the two processes, in a 

multistakeholder approach to human rights issues.

    The launch of the Internet Governance Forum Support Association offered 

a new funding channel for the long-term sustainability and growth of the IGF 

to help it reach its full potential. 

With an exceptionally high level of participation—nearly 3500 participants, 

including 1000 joining remotely—IGF 2014 attracted leaders and stakeholders 

from all regions and stakeholder groups.

As the IGF evolves, it will offer 
all Internet users a chance to 
be actively engaged in ongoing 
dialogues that shape the  

Internet’s future. 

Photo © 2014 Sam Dickinson
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OPERATORS AND THE IETF

Gaining operational  
insights to steer  
actionable development
 

 Of the 350 survey participants, exactly half of the 

respondents do NOT currently participate in the IETF 

at all; nearly one third participate in the IETF via mailing 

lists only, while only 18% are active in the IETF via 

both mailing lists and in-person meetings. The group 

overwhelmingly identified as technical, with the vast 

majority operators. Respondents identified time, culture, 

finances, and awareness as potential challenges. And 

they suggested increased communication, broader 

outreach, and greater inclusion as possible solutions to 

encouraging IETF engagement. 

Kicked off in November 2014 at IETF 91, the project’s 

third phase, which focuses on discussion and action, 

is ongoing. The initial conversations that began at 

IETF 91 have evolved into a road show of in-person 

discussions with operator groups around the globe as 

well as online discussions via the “synergy” mailing 

list. The goal: discuss potential challenges, identify 

and evaluate possible solutions, take action and 

celebrate quick wins. 

he Internet Engineering Task Force 
(IETF) makes the Internet work 
better by producing high quality, 

relevant technical documents that influence 
the way people design, use, and manage the 
Internet. But to be effective, those documents 
must be informed by operational realities. So 
in 2014, the Internet Society’s Deployment 
and Operationalization Team launched a 
three-phase project designed to foster more 
open communication between the operator 
community and the IETF to help refine 
requirements—and bolster engagement. 

Conducted over the first half of 2014, the first phase of the 

project was a survey of the operator community.  Phase two 

began in the second half of the year and included analyzing 

the survey responses and additional feedback and compiling 

it into an IETF Internet-Draft.  The draft is divided into three 

main sections: Survey Respondents, which details who took 

the survey and their current level of IETF participation and 

knowledge; Potential Challenges, which identifies the areas 

and items that may be keeping operators (or others) from 

participating in the IETF today; and Possible Solutions, which 

introduces ideas for making the IETF more open to greater 

participation to a new audience.

1

2

3
Survey the Community

Analyze the Data

Evaluate Solutions and Take Action
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CONNECT PLATFORM

Making information  
exchange easier with  
a shared destination

t’s easier to solve problems when great 
minds come together around shared 
information. In Q2 2014, the Internet 

Society launched Connect—a collaboration 
portal designed to help make international 
cooperation and actionable discussion an 
integral part of every day. 

Connect provides a single destination for discussion about the 

issues that influence us most. The portal empowers members 

to engage in meaningful discussions, generate new ideas and 

solutions, collaborate on the projects that impact our mission, 

and inspire others to join. And because the Connect portal is 

available on any device, access and participation are easier 

than ever before. 

Connect was launched in June 2014 and by year-end more 

than 7500 members logged on and 30 active communities were 

created, with users sharing more than 3500 content updates. 

Now, information previously retained by individual regions can 

more easily be shared for the benefit of all. Members are able 

to find and network with each other. And organically, discussion 

groups and communities have formed to facilitate dialogue 

around topics of shared interest. 

Fostering an environment of collaboration and open discussion 

doesn’t just boost productivity. It builds community and 

reinforces the Internet Society mission. But as an incubator for 

discourse, Connect also fuels action. A tool that is easy to use 

and accessible drives members beyond discussions and toward 

tangible outcomes. 

By year-end more than 

7500  
members logged on and 

active 
communities  
were created
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CHAPTER WORKSHOPS

Building communities of 
trust to strengthen impact

nternet Society Chapters are the 
lifeblood of our global mission. 
They bring together individuals on 

a volunteer basis with a shared interest 
in advancing our objectives to form 
vibrant communities committed to the 
Internet Society’s mission. They organize 
programmes and activities of value to the 
regions in which they live and work.

Although focused on areas of interest within their local 

communities, many Chapter leaders share common 

experiences and challenges that transcend location. Some 

Chapters must navigate economic and infrastructure 

limitations. Others face political or social environments that 

can be challenging to carry out our mission. Providing a safe 

and trusted platform for discussing and resolving some of 

these challenges that our volunteers face, while nurturing the 

collaboration between Chapter leaders and Internet Society 

staff and Board of Trustees, is critical to helping ensure 

Chapters flourish.  

Internet Society Chapter Workshops bring together Chapter 

leaders to discuss management-related issues and share ideas, 

knowledge, content, and experiences. Piloted in 2013 in Africa 

and Asia-Pacific, this year’s workshops were held in the Asia-

Pacific, African, Latin American, and Middle Eastern Regions.

For nearly two-days in an “unconference”-like setting, Chapter 

leaders participated in a workshop that combined training with 

discussion. On day one, structured training in organizational 

intelligence helped participants learn how to influence their 

peers more effectively, and how to leverage nuances of Chapter 

work to spark greater collaboration.

Using the Connect portal, Chapter leaders submitted topics for 

consideration in advance of the workshop, and all voted to set 

the discussion agenda. Day two of each workshop was devoted 

to participant-led discussion about these top-ranked topics. 

Region by region, participants addressed these issues and with 

a focused environment for collaboration and problem solving, 

each group emerged with unique—and relevant—outcomes to 

apply at home. 

Internet Society Chapter 
Workshops bring together 
Chapter leaders to 
discuss management-
related issues and share 

ideas, knowledge, content 
and experiences. 

Review our Chapters on page 29.
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INFORUM AND ONLINE COURSES

Empowering our 
community with 
online learning and 
leadership resources
 

that include the history of the Internet; an introduction to 

regulatory frameworks, actors and stakeholder groups; 

Internet governance for development; and many others. 

There are also courses geared to our Chapters, such as 

Fundraising for Internet Society Chapters, designed for 

Chapter leaders and members interested in supporting 

activities through fundraising. Additional course titles include 

Introduction to IPv6, Spam and Online Threats, and Wireless 

Networking Basics. 

A key differentiator and benefit of membership, these 

courses help strengthen the open Internet and all that 

the Internet enables for societal transformation and good.  

As it evolves, the Inforum platform will also serve as a 

support resource for our strategic university partnerships. 

And its access to experts, discussion forums, and online 

communications encourages community building and 

professional development. 

By making online learning on critical topics more 

accessible, we are providing a working example of the 

Internet as a catalyst for innovation, human expression, 

and professional growth for those online now—and the 

billions yet to come. 

ince its inception, the Internet 
Society has committed to fostering 
a community of leaders and 

influencers who can effectively navigate 
across complex Internet technology, policy, 
and development issues.  

In 2014, as part of the Internet Society’s ongoing 

commitment to fostering next generation leaders and 

influencers, we formally launched Inforum, an innovative 

online learning platform. Evolving from a 100-user pilot with 

a single flagship course on Internet Governance, we now 

offer courses on a range of topics to thousands of users. 

Inforum delivers interactive instructional courses—both 

self-paced and moderated—to learners around the world. 

It integrates the knowledge of the Internet Society’s subject 

matter experts with advanced community-building tools to 

deliver flexible, scalable, and portable interactive content. 

Through anytime, anywhere access to dynamic and 

engaging curricula developed by subject matter and 

learning experts, participants can receive training in a 

wide range of Internet-related topics to help strengthen the 

Internet ecosystem and all that it enables. Course modules, 

currently available in up to three languages, cover topics 
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“The [online] course provides 
EVERYTHING you need to know 
about Internet Governance: the 
actors, the forums, the levels of 
analysis―local, regional, global―
the current challenges, and how 
they all interact.” 
– Participants in a NIC.MX-sponsored course 

“The Inforum platform was unique 
considering the fact I could 
actually type system commands 
and they are executed on the 
platform. This gave me a better 
understanding of the course 
topics.”
– PASCAL (RWANDA), Participant in the Intro to 

Network Operations Training course 

“The course has exceeded my 
expectations. The information 
received in the modules, 
the suggested readings and 
experience of my classmates 
helped me to significantly expand 
my knowledge and vision of the 
Internet globally.”  
–  MÓNICA (COLOMBIA), Participant in the “Shaping 

the Internet – History and Futures” IG Course 

Photo © Tom Mesic
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SOC’s European Bureau had an 
extremely active year in 2014, working 
in countries as diverse as Kyrgyzstan, 

Azerbaijan, Germany, Russia, and Estonia. 
They tackled issues ranging from net 
neutrality, copyright, privacy, and the “right 
to be forgotten,” as well as doing capacity 
building and development projects.

Protecting the health 
of the Internet and the 
citizens’ rights

That said, some the Bureau’s biggest successes took 

place in Turkey, says Frédéric Donck, the Brussels-based 

Regional Bureau Director, where the Bureau hosted an 

important INET event, and welcomed a new ISOC Chapter 

that is now active, vibrant, and dedicated to our mission.

In May, ISOC partnered with Bilgi University to engage key 

stakeholders at the INET Istanbul for a multistakeholder 

discussion of important issues. Not only did the event 

successfully engage with the Turkish business community, 

most notably telecom operators, it was also where they 

organized a series of panels and meetings after the 

Turkish government announced a plan to block several 

social media sites, including YouTube and Twitter.

REGIONAL HIGHLIGHTS: EUROPE

“Going to the spot in the country where the government just announced 
that they will block YouTube and Twitter, and have the lawyer of YouTube 
and Twitter, along with academics, civil society organizations, and the 
Minister of Justice all on the same panel— that is priceless.”

–  FRÉDÉRIC DONCK, Regional Bureau Director, Internet Society
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 “What we wanted is the Government to understand that what they 

were doing was so detrimental to the health of global Internet as well 

as the human rights of its citizens, and it would not solve the issues 

they wanted to solve through censoring the Internet,” he says.

 

Frédéric noted that being able to help people working on the ground 

in places like Turkey, and in the regions where a free and open 

Internet isn’t always a given, is an important opportunity for ISOC. 

“Going to the spot in the country where the government just 

announced that they will block YouTube and Twitter, and have the 

lawyer of YouTube and Twitter, along with academics, civil society 

organizations, and the Minister of Justice all on the same panel— 

that is priceless.”

 

He added that ISOC’s presence at these panels meant a freer 

dialogue between the government and those who criticize them. It 

also gave ISOC officials the ability to tell the government why their 

plan to ban the social media sites was a bad idea for both the global 

Internet and their country.

 

“We had great feedback from people telling us that they were happy 

that we were there, and that we gave civil society a great platform to 

express concerns and criticism,” he says. “The ambassador to the 

European Union too was invited and delivered a remarkable keynote 

which expressed the European Union concerns.”

Frédéric continued, “This is, for me, my big story for the year, 

because it was not easy to organize such an event in such a difficult 

environment, in a country where ISOC was not present in before. If 

I was to remember one thing, it’s that we were able to speak about 

freedom of speech, to speak about censorship of the Internet there in 

Istanbul with the government in the room.”

 

The ISOC event in Istanbul was also very helpful as a lead-up to the 

ninth annual Internet Governance Forum meeting, which took place 

in Istanbul in September. Frédéric says taking part in such a big event 

—including government officials, civil society activists, engineers 

and telecom companies—is critical to advance our ideas of an open 

Internet and the value of the multistakeholder model. 
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or Christian O’Flaherty, 
ISOC’s Uruguay-based Senior 
Development Manager for Latin 

America and the Caribbean, 2014 was 
primarily defined by the work to get 
more Latin American representation in 
the Internet Engineering Task Force, or 
the IETF.

“ISOC was created to protect the IETF. It’s one of the 

most important things we do,” said Christian.

The IETF is a community of network designers, 

researchers, operators, and vendors who look after 

how the Internet runs and grows. Its mission is “to 

make the Internet work better,” but it is the Internet 

Engineering Task Force, so this means: make the 

Internet work better from an engineering point  

of view.

“One of the things that this group of engineers 

has recognized is they don’t have the appropriate 

geographic representation,” noted Christian. “Most 

of the engineers working in the IETF come from the 

United States or Europe, with very low participation 

from Latin American countries.”

To help, ISOC and the Latin American and Caribbean 

Network Operators Group (LACNOG) started the 

IETF-LAC Task Force. 

Increasing Latin America’s 
voice in the IETF

Its purpose? To bring more engineers and academics 

into the IETF as active participants. Christian pointed out 

that having more engineers from Latin America is good 

for both the IETF as an organization, by making sure it 

incorporates more diverse points of view into its work, as 

well as for the engineers themselves. 

“If these engineers are able have a more global view on 

future standards for the Internet, then the companies 

are going to have better employees,” he said. “At the 

universities, academics that are participating in the IETF 

are going to be better professors, better researchers.”

One of the IETF-LAC Task Force’s easiest, yet most 

effective, solutions to the participation problem has been 

the introduction of remote hubs.

Remote hubs are like local meetings where people can 

remotely participate on the main IETF meeting from an 

office or from a small meeting room or a classroom. It’s 

been very effective.

Another simple solution was the introduction of calls 

held before or after each IETF meeting to allow people 

to either prepare for the meeting or talk about what 

happened. All calls are in Spanish.

He added that the development of IETF-LAC has been a 

great boon for ISOC, as well, providing them with a pool of 

speakers in the region. 

REGIONAL HIGHLIGHTS: LATIN AMERICA AND THE CARIBBEAN 
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They also worked with various universities and National Research 

and Educational Networks (NRENs) in the region to make the IETF 

more appealing to researchers.

“We are trying to include the IETF in work that professors do 

day-to-day,” he said. “Previously, if academics had a technical 

proposal in the IETF, it wouldn’t count for their academic [career] 

because an IETF proposal is a very different style than a 

traditional academic publication. Now, in Brazil and Argentina, 

the main engineering-focused academic meetings in those 

countries will include the presentations from IETF as part of the 

official programme. This means [professors] can reference their 

publication as an academic work that was presented on the main 

academic event in their country.”

The work done in 2014 is starting to take root.  Not only is there 

more participation of engineers from Latin America in the IETF, but 

also the IETF is scheduled to hold its first meeting ever in Buenos 

Aires in April 2016. 

Beyond their work promoting the IETF, the ISOC Latin America 

and Caribbean team led by Regional Bureau Director Sebastian 

Bellagamba, has worked to promote the development of Internet 

exchange points, NRENs and supporting top-level national 

domains, as well as address important topics such as Internet 

governance and cybersecurity. All of these things help make sure 

a wide range of people – from engineers, to businesses, to policy 

makers, to end users – keep the Internet growing, changing, 

working, and open for all. 

“In Brazil, local organizations frequently ask ISOC for speakers 
when they want to promote the IETF,” said Christian. “Now we 
can get local speakers via the IETF-LAC group.”
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Africa is ready  
for business   

enya-based ISOC Senior 
Development Manager for 
Africa Michuki Mwangi has a 

simple vision for the future of the Internet 
in that continent. 

“The vision is that by the year 2020, we should have 80 

percent of the Internet traffic that is generated within the 

continent.  And we only have to go outside of Africa to 

get the remaining 20 percent.  So 80 percent local and 

20 percent international Internet traffic by the year 2020. 

It’s a very ambitious programme.”

Historically, African Internet users, particularly those in 

different countries or on different ISPs, have had much 

of their traffic routed through Europe, driving up costs 

and pulling down speeds. 

To change this and reach the 80/20 vision, ISOC 

partnered with the African Union and African 

Network Information Centre to implement AXIS, the 

African Internet Exchange System. The AXIS IXP 

Best Practices project, to help engineers in various 

countries across the continent set up their own 

domestic Internet exchange points, allows the various 

countries’ ISPs to trade traffic with each other without 

routing it through Europe. 

The AXIS project will also support existing IXPs to grow and 

become regional IXPs, where ISPs from several countries 

in a region will be able to exchange traffic. In the first two 

years of the programme, 2013 and 2014, the AXIS project 

brought five new IXPs online. Michuki said that’s a major 

breakthrough. From 2000 to 2013, an average of two new 

IXPs would be created in Africa every year.

He pointed to Benin as an example of what an IXP can do for 

a country.

“They were part of the AXIS project, and now that country 

moved from having an exchange point to having a Google 

cache,” he said. “And there are now 130 megabits per 

second being exchanged. In terms of the benefits, just the 

difference in the experience of watching videos is significant.”

It also cuts the cost for operators by roughly 70 percent. More 

importantly, though, the ability to do something as simple 

as watch a YouTube video gives users in Benin faith in the 

quality of the infrastructure.

“It’s the user confidence that is really critical,” Michuki added. 

“Once you have that confidence, governments offer services 

online, businesses get involved in e-commerce. It’s that 

confidence that’s built on something as simple as a 

Google cache.”

REGIONAL HIGHLIGHTS: AFRICA

Africa’s Internet Traffic in 2020

80%
local traffic

20%
non-local traffic
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Michuki and his colleagues, led by Regional Bureau Director Dawit 

Bekele, are also working on other projects to help improve the Internet 

in Africa, like helping create a network of domain resellers working in 

top-level African country domain names via the yearly Africa Domain 

Name System Forum.  They are also hosting the African Peering and 

Inter-Connection Forum (AfPIF), which gets ISPs, IXPs, and terrestrial 

and subsea fiber, and content providers in the same room. 

Kevin Chege, ISOC’s Internet Development Manager for Africa, 

is working to build people power with Network Operator Groups 

and National Research and Education Networks in various 

regions across the continent. Typically, engineers were trained 

directly by ISOC or with partners who would fly personnel into 

a region to conduct week-long training seminars. But in 2014, 

ISOC piloted a new, online training course on UNIX, networking 

skills, and managing Domain Name Servers. 

“The idea of the online course was to increase the reach, scalability 

and improve the efficiency of the programme,” commented Kevin. 

With the assistance of ISOC’s Internet Leadership Programme, we 

were able to deploy this online course. That’s a major step towards 

increasing the number of people we can train per year.  We’ve only 

been able to train about 200 or 250 [per year], but with the online 

course we think we can triple or quadruple that number.”

The other major development in 2014 was an increase in the 

number of Network Operator Groups doing their own training and 

capacity building in their respective regions. 

“We played a part in the creation of two new Network Operator 

Groups, one was in Southern Africa and the second one was in 

Sudan,” Kevin said. “And those two Network Operator Groups 

were able to undertake their own capacity building activities 

locally, without much support from us, which is a big benefit of the 

programme and one of the main objectives.”

The work ISOC and its partners are doing is crucial for the 

next stage of the continent’s development. Africa is ready for 

business. Opportunities abound for content providers and 

network operators.  
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Bridging gaps for 
greater collaboration    

sia is one of the fastest 
growing regions in the world 
when it comes to the number 

of people with Internet access, thanks 
in large part to a boom in low-cost 
smartphone handsets, which have made 
the hardware cost of getting online a 
fraction of what it once was. That said, 
the increase in access isn’t happening 
universally. Throughout Asia, people 
in rural areas are much less likely to 
be able to get online than their urban 
counterparts. 

The Internet Society Asia-Pacific Bureau has been 

working to change that through the Wireless for 

Communities (W4C) programme, in partnership with 

the Digital Empowerment Foundation (DEF), an Indian 

NGO working on digital opportunities at the grassroots 

level across India. The goal is to build the networks in a 

sustainable way that will allow them to be integrated into 

day-to-day life, and be operated and maintained by the 

local community. 

“We don’t want to just give people a bunch of towers 

and routers and say, ‘This is your network, we 

built it for you to use the Internet,’” said Noelle de 

Guzman, ISOC’s Asia-Pacific Regional Programmes 

Coordinator. “It’s a common problem in international 

development and aid, to supply something to the 

community, and then five years down the line it’s not 

being used anymore.”

To do things differently, the W4C programme trains people 

to build and maintain their own wireless networks and at the 

same time equip the community with skills to use the Internet.  

The programme also provides training in everything from 

network operations to digital literacy. ISOC and the DEF are 

careful not to duplicate work already done by other NGOs, 

but complement it instead.

In 2014, the latest phase of the W4C project called Wireless 

Women for Entrepreneurship and Empowerment (W2E2) 

was launched to help make the Internet more accessible 

for women. In the communities where W4C works, Internet 

access is still very dependent on the use of communal 

computers in what are called Community Information 

Resource Centres (CIRCs). Because of the social restrictions 

placed on women in some of these places, accessing these 

computers can sometimes be intimidating. W2E2 works 

to combat this by teaching women computer skills ranging 

from spreadsheet applications to network operation. The 

project has borne fruit in several ways. Women are now 

running Internet cafés and managing CIRCs in their local 

communities, helping fight the idea that women shouldn’t be 

using computers or running micro-enterprises.

In addition to supporting these and other programmes that 

promote Internet access and development in the region, 

Asia-Pacific Bureau Regional Director Rajnesh Singh and the 

team work in close collaboration with Chapters and regional 

partners to strengthen the Internet Society’s mission. 

One critical topic in 2014 was bridging the gap between 

technical initiatives and policy development.  To reach 

REGIONAL HIGHLIGHTS: ASIA
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concrete outcomes while navigating specific countries’ challenges, the 

Bureau established the Asia-Pacific Internet Dialogue (APID). Held in 

June in Papua New Guinea, the APID invited regulators, local ISPs 

and policymakers to participate in a focused discussion about specific 

issues and concerns identified by local hosts. 

Issues discussed included: 

•   Building an open Internet exchange and promoting a healthy local 

Internet ecosystem;

•   Internet infrastructure and policies for open Internet traffic exchange; 

•   Understanding principles and practices of interconnection and traffic 

exchange operation; and

•   Understanding policy and regulatory implications of establishing a 

sustainable Internet-friendly ecosystem. 

The inaugural APID was highly successful and became a catalyst for 

the implementation of critical changes. 

Another significant achievement in 

2014 was the Internet Society 

Survey on Policy Issues in 

Asia-Pacific.  Created to 

gain a greater understanding 

of region-wide attitudes 

on existing and emerging 

challenges on Internet policy 

issues, the survey compiled 

responses from 1800 Internet 

Society members in countries throughout the Asia-Pacific region. 

In fact, close to half (48%) of respondents identified themselves as 

residents of South Asia; 28% were from or in Southeast Asia, and 

the remaining 24% came from East Asia and the Pacific region. 

The survey highlighted cybersecurity as an area of growing interest to 

stakeholders throughout Asia. The survey also revealed that Internet 

users in Asia-Pacific are very concerned about access, despite the 

rapid growth of Internet uptake throughout the region. Specifically, 

users identified a need for focused attention on the lack of Internet 

connectivity in remote and rural areas, as well as relatively high costs 

of broadband subscriptions. 

48%
South Asia

28%
South East 

Asia

24%
East Asia

Survey Respondents
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Responding to  
cyber surveillance 

•   Silicon Valley businesses shared concerns about the 

impact on their customers and their operations.

•   How are companies planning technological enhancements 

to protect their customers and themselves? 

•   Which news stories have had the most impact on Silicon 

Valley companies? 

•   What public policy changes should be made to protect 

Silicon Valley business and their customers—and what can 

policy advocates do to advance those changes?

•   What opportunities—and challenges—exist for better 

collaboration between the business community and those 

involved in the world of public policy and governance?

By encouraging evaluations from several perspectives—this 

conference  helped redefine the way stakeholders discuss 

and resolve the issues that affect them most. 

In December, the Washington DC Chapter of the Internet 

Society hosted a seminar, “Towards a Trusted Internet: 

Backdoors to the Crypto Promised Land,” which was the third 

in a series of seminars focused on Internet trade, economics, 

and governance issues. 

Moderated by Dr. Eric Burger of the Internet Society 

Board of Trustees and Georgetown University, the panel 

discussion featured Russ Housley, Chair of the Internet 

Architecture Board; Lance Hoffman, Founder and Senior 

Staff Researcher, Cyberspace Security Policy and Research 

Institute at George Washington University; Quentin Liu, 

Senior Director of Engineering, Symantec; and Christopher 

Soghoian, Principal Technologist of the ACLU Speech, 

Privacy & Technology Project. 

1

2

3

or decades, we’ve been 
promised secure, strong, end-to-
end cyber encryption.  Yet, the 

Snowden revelations have challenged 
our belief in a secure Internet and 
caused major Internet companies to 
harden their networks and systems. 

ISOC’s North America Bureau, led by Paul Brigner, 

focused on this important topic in 2014 and collaborated 

with its Chapters to host several important events 

highlighting the promise of a trusted Internet.

In May, the San Francisco Bay Area Chapter of the 

Internet Society held its Second Cyber Surveillance 

Conference at the Mayer Theater on the Santa Clara 

University Campus. Participants engaged in an 

interactive forum that posed several unique questions: 

Whether you consider them valid or not, what 
harm have recent revelations about NSA cyber 
surveillance activities had on companies in 
Silicon Valley? 

What will happen if nothing is done to change 
those activities?

And what can Silicon Valley companies do to 
mitigate that risk? What can or should public 
policy advocates do to help?

Public policy experts, members of the business 

community, and members of the press drove discussion 

of those questions in several focused panel discussions: 

REGIONAL HIGHLIGHTS:NORTH AMERICA
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IETF

A large, open international community of network designers, 

operators, vendors, and researchers concerned with the 

evolution of the Internet architecture and the smooth operation 

of the Internet. Open to any interested individual, the actual 

technical work of the IETF is done in its working groups, 

organized by topic. The Internet Society is the organizational 

home for the IETF.

www.ietf.org

IAB

The Internet Architecture Board is chartered as a committee of 

the IETF and as an advisory body of the Internet Society. Its 

responsibilities include oversight of the architectural aspects 

of the IETF’s work, Internet standards-development process 

oversight and appeal, and appointment of the RFC Editor. It is 

also responsible for management of the IETF protocol parameter 

registries. 

www.iab.org

W3C

An international consortium in which more than 350 organization 

members, a full-time staff, and the public collaborate to create 

Web standards and guidelines to ensure long-term growth of 

the Web. W3C is run jointly by the Massachusetts Institute 

of Technology Computer Science and Artificial Intelligence 
Laboratory in the United States, the European Research 

Consortium for Informatics and Mathematics in France, and Keio 

University in Japan. 

www.w3.org

ICANN

The Internet Corporation for Assigned Names and Numbers 

(ICANN) is a nonprofit that coordinates the system of unique 
names and numbers needed to keep the Internet secure, 

stable, and interoperable. 

www.icann.org

Public Interest Registry 

Created by the Internet Society in 2003, the Public Interest 

Registry is a nonprofit corporation charged with managing the 
.org domain space in the public interest. The Public Interest 

Registry’s distributions to the Internet Society, which is its sole 

member, has enabled the Internet Society to extend its activities 

in all critical technology and policy development areas. 

www.pir.org

ECOSOC

The United Nations Economic and Social Council was 

established under the United Nations Charter as the principal 

organ to coordinate economic, social, and related work of the 

14 UN specialized agencies and commissions. As an accredited 

organization with Consultative Status, the Internet Society 

attends and submits statements at key United Nations meetings 

and conferences to share the vision and perspective of the global 

Internet Society community. 

www.un.org/en/ecosoc/

IGF

The United Nations created the Internet Governance Forum to 

continue the work of the World Summit on the Information Society 

by bringing together stakeholders from government, industry, and 

civil society to discuss Internet governance issues at a series of 

annual meetings. 

www.intgovforum.org

NRO and RIRs

The Number Resource Organization (NRO) is the coordinating 

mechanism for the five Regional Internet Registries (RIRs). The 
RIRs–AFRINIC, APNIC, ARIN, LACNIC, and the RIPE NCC–

ensure the fair and equitable distribution of Internet number 

resources (IPv6, IPv4 addresses and Autonomous System (AS) 

numbers) in their respective regions. The NRO exists to protect 

the unallocated Internet number resource pool, foster open and 

consensus-based policy development, and provide a single point 

of contact for communication with the RIRs.

www.nro.net

OECD

The Organisation for Economic Cooperation and Development 

is composed of 34 member states with a shared commitment 

to democratic government and a market economy. The Internet 

Society has a special interest in the OECD’s Committee for 

Information, Computer, and Communications Policy, which deals 

with issues arising from the digital economy. 

www.oecd.org

WIPO

The World Intellectual Property Organization (WIPO) is an 

agency of the United Nations dedicated to developing a balanced 

and accessible international intellectual property (IP) system. 

WIPO has granted the Internet Society Permanent Observer 

status, allowing the Society to be recognized as a participant by 

the organization’s member states and to interact with WIPO staff 

on important intellectual property issues. 

www.wipo.int

Related Organizations 
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Our Supporterss 

INSTITUTIONAL DONORS  (*INTERNET SOCIETY 

ORGANIZATION MEMBERS)

.au DomainAdminstration Ltd (.auDA)

.CO Internet S.A.S.*

21st Century Fox*

21Vianet Group Inc.

A10 Networks

Adobe Systems Incorporated*

ADVA Optical Networking NA Inc.*

Afilias*
African Telecommunications Union (ATU)*

African Union Commission

AFRINIC Ltd.*

Akamai International, B.V.

Alcatel-Lucent International*

Amazon

Amsterdam Internet Exchange (AMS-IX)*

Angola Cables, S.A*

APNIC Pty. Ltd*

Applications Communications Network (ACOnet)*

onors are a key part of Internet 
Society’s vital community of 
supporters.  As a result of their 

contributions, advances have been 
made in Internet security and resiliency, 
regional connectivity and global outreach, 
fellowship and educational opportunities, 
and a growing number of projects bringing 
Internet access to local communities.  
These achievements are concrete 
examples of the impact donors can have 
in supporting our mission to ensure the 
“Internet is for everyone”. 

If your name has been inadvertently omitted or incorrectly 

spelled, please accept the Internet Society’s sincere apologies 

and contact us at PartnershipDevelopment@isoc.org so we may 

correct your record.

PLATINUM CONTRIBUTORS
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APTLD (Asia Pacific Top Level Domain Association)*
ARIN (American Registry for Internet Numbers)*

Asia Pacific Internet Association (APIA)
Association for Computing Machinery*

AT&T Services, Inc.*

L’Autorité de Régulation des Télécommunications et des Postes 

(ARTP)

Booz Allen Hamilton*

BT Group PLC*

Bureau Telecommunicatie en Post*

CableLabs*

Canadian Internet Registration Authority (CIRA)*

CANARIE, Inc.*

Cardschat*

Caribbean Association of National Telecommunications Operators 

(CANTO)*

Caribbean Telecommunications Union (CTU)*

Carnegie Mellon University

CCAT-LAT*

CCTLD.ru (Coordination Center for TLDs Ru/RF)*

Center for Democracy & Technology (CDT)*

CERN*

CERNET*

China Internet Network Information Center (CNNIC)*

Cisco Systems, Inc.*

Comcast*

COS Systems*

Council of Hungarian Internet Providers*

Cox Communications*

de la cruz beranek Attorneys at Law Ltd.*

DE-CIX Management GmbH*

DENIC eG*

Department of Electronics and Information Technology (DeitY)*

DigiCert, Inc.*

DINAHOSTING, S.L.*

DNS-OARC

dotAfrica

DotAsia Organisation*

dotGAY LLC

Dyn, Inc.

ECMA International*

EEMA*

Egyptian Ministry of Communications and Info Technology *

ELIG Attorneys at Law

Equilibrium Creative Limited*

Ericsson*

ETNO*

EurID*

Facebook*

France IX

Gibtelecom*

Go6 Institute*

Google, Inc.*

Hitachi, Ltd.*

Huawei Technologies, Inc.*

Hungarnet/NIIFI*

IBM Research

ICANN*

IEEE*

IIT-Institute for Informatics & Telematics (CNR)*

iMinds vzw

Intel Corporation*

Inter-American Development Bank (IDB)

International Telecommunication Union (ITU)*

Internet Initiative Japan (IIJ)*

Internet Solutions*

Internet Systems Consortium, Inc. (ISC)*

Internet2*

InternetNZ*

JANET UK*

Japan Network Information Center (JPNIC)*

Japan Registry Services Co., Ltd.*

JASCO*

Juniper Networks, Inc.*

Ken Stubbs Internet Presence Consulting*

KISA (Korea Internet & Security Agency)*

LACNIC*

Lesotho Communications Authority (LCA)*

Limelight Networks, Inc.

LinkedIn*

Liquid Telecommunications Operations LTD

London Internet Exchange (LINX)*

Messaging Anti-Abuse Working Group (MAAWG)*

Microsoft*

Microsoft Turkey

Motion Picture Association of America (MPAA)*

Mozilla*

NAPAfrica/Teraco Data Environments Pty Ptd.*

National Broadcasting and Telecommunications Commission 

(NBTC)*

National Cable & Telecommunications Association (NCTA)*

National Science Foundation

NBCUniversal*

Netnod*

Network Startup Resource Center (NSRC)

Nextiva*

NIC Chile, University of Chile*

nic.at GmbH*

NIC.br - Núcleo de Informação e Coordenação do Ponto BR*

nic.MX (NIC MEXICO)*
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Nippon Telegraph & Telephone Corporation (NTT)*

Nokia Corporation*

Nokia Solutions and Networks GmbH & Co KG*

Nominet UK*

NORDUNet*

NUUG Foundation*

NYSERNet, Inc.*

Orange*

Pantheon Technologies s.r.o.*

Pass the Balanced Budget Amendment Inc. (PBBA)*

PayPal, Inc.*

Pegasus Consultants, Inc.*

Pokersites.com*

PSW GROUP GmbH & Co. KG*

Public Interest Registry (PIR)

Qualcomm Technologies, Inc.*

Recording Industry Association of America (RIAA)*

Red Cientifica Peruana (RCP)*
RIPE NCC*

Samsung Mobile

SANA

SEACOM Ltd*

Senegal Government

SHSG Rechtanwälte*

SIDN (Stichting Internet Domeinregistratie Nederland)*

simpleLEARN

Simula Research Laboratory*

Singapore Network Information Centre (SGNIC)*

SITA*

Srisakdi Charmonman Institute*

SUNET*

SURFnet bv*

Swiss Federal Office for Communication*
Swisscom (Schweiz) AG*

SWITCH*

T. Garanti Bankasi A.S.

Team Cymru

Telecom Egypt*

Telefonica*

TELEM Group*

TeliaSonera International Carrier*

TERENA*

Thai Network Information Center Foundation*

Time Warner Cable*

Toronto Convention Center

Turkcell*

UNINETT Norid AS*

University of Washington*

VeriSign, Inc.*

Verizon Communications*

The Walt Disney Company*

WIDE Project*

Yahoo!*

ZA Central Registry (ZACR)
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Erik Logtenberg

Olga Madruga-Forti

Akinori Maemura

Bill Manning

John Maury

Lincoln McNey

Seanan Murphy

Margaux Nair

Ted Palys

Douglas Poland

Tim Pozar

Douglas Purdy

Garin Qanis

Luiqi Quattrocchi

Gowthaman Ragothaman

George Sadowsky

Eve Schooler**

Helge Skrivervik

Bill Smith

Lynn St. Amour

Jean-Jacques Subrenat

Sulueti Taqilala

Todd Tolbert

Rick Wesson

Dennis Wright

Han Xu

Terry Zink

Additional donors who wish to remain Anonymous

THE INTERNET SOCIETY 
GRATEFULLY ACKNOWLEDGES AND 
HONORS THESE CORPORATIONS, 
ORGANIZATIONS, AND INDIVIDUALS 
FOR THEIR GENEROSITY IN 2014.  
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Community Grantss 
CHILDREN’S FUTURE TECHNOLOGY ACADEMY

Melissa Theesen, Global Member, Cambodia

Children’s Future’s mission is to break the cycle of poverty in 

Cambodia by providing the country’s poorest and most vulnerable 

children the opportunity to become educated, self-reliant, and 

compassionate individuals. The Technology Academy offers 

enrichment activities that include introduction to technology 

and the Internet to help students take advantage of growing 

Cambodian ICT progress. 

E-COMMERCE CONTENT DEVELOPMENT AND CAPACITY 
BUILDING OF INDIGENOUS PENANS COMMUNITY IN SARAWAK 

Tariq Zaman, Global Member, Malaysia  

This e-commerce project will help the community to develop and 

promote their handicrafts and homestays, and give the local people 

the skills to maintain the e-commerce website themselves. Ultimately, 

the project aims to generate new employment and reduce the 

number of young people leaving these remote areas through the 

creation of social and economic opportunities.

THE MOBILE SOLAR COMPUTER CLASSROOM 

Asia Kamukama, Global Member, Uganda 

The project is designed to address the problem of limited hands-

on computer training in Ugandan schools and communities, 

and the lack of access to relevant information, by maximizing 

scarce resources through the use of solar power and providing 

reliable, efficient computers and Internet access to schools and 
community libraries. 

TIFLOLIBROS: DIGITAL LIBRARY FOR THE BLIND – ACCESS 
POINTS TO READING FOR PERSONS WITH VISUAL 
DISABILITIES

Pablo Lecuona, Global Member, Argentina 

Tiflolibros is the first digital library for Spanish-speaking visually 
impaired people, accessible worldwide for free over the Internet using 

computers or mobile devices adapted with screen reader programmes. 

CYBER-SOS I2C3 (INTERNATIONAL INTERNET COMMUNITY 
COOPERATION IN CYBERATTACKS) 

Miroslaw Maj, Global Member, Eastern Europe 

The project will design and test a Cooperation Model in which 

Internet communities can help each other internationally in case 

of cyber attacks (e.g. DDoS). It will analyze known massive cyber 

attacks and study what could be done when international solidarity 

and a willingness to help your colleagues in other countries is 

effective and coordinated. 

INTERNET ACCESS FOR RURAL AND UNDERDEVELOPED 
COMMUNITIES IN GUERRERO STATE, MEXICO 

Luis Martinez, Mexico Chapter 

With the support and expertise of the Internet Society Mexico 

Chapter members and Mexican higher education institutions, the 

project will provide access to the Internet to a group of indigenous, 

rural, and underdeveloped communities in the Mexican state of 

Guerrero, near Acapulco.   

RESPECT GIRLS ON INTERNET – COMMUNITY BASED CYBER 
HARASSMENT PROTECTION 

Niranjan Meegammana, Global Member, Sri Lanka 

Harassment of teenage girls on social networks, including extreme 

cases of self-harm, is a growing problem in Sri Lanka due to an 

increase in their use among teenagers. The project will create digital 

content in the local language to raise awareness about the problem, 

advocate for safe and respectful online discourse, and train youth. 

CROWDSOURCE PRIVACY PLAN 

Alexa Pitoulis, Global Member, Canada 

OpenMedia will undertake a project to engage and inform Canadians 

about online privacy issues: to gain a better understanding of 

Canadians’ priorities and expectations when it comes to online 

privacy and to learn more about how Canadians want to see their 

privacy protected in an interconnected, digital age. 

INTERNET GOVERNANCE IN PAKISTAN: DEVELOPING DRAFT 
LEGISLATION FOR A USER-BASED, SELF-REGULATORY 
MECHANISM FOR THE INTERNET 

Sana Saleem, Global Member, Pakistan 

The project aims to ensure that the Internet in Pakistan remains open 

and free of censorship by the state. The team will draft legislation that 

will be presented to policymakers to write into law. 

NET NEUTRALITY IN LATIN AMERICA: A CHARACTERIZATION 
OF INTERNET ACCESS SERVICES OFFERED IN FIVE 
COUNTRIES 

Pilar Saenz, Global Member, Colombia 

Fundacion Karisma in Colombia will coordinate a study of net 

neutrality in at least five Latin American countries to understand 
exactly how or whether neutrality is maintained in the market 

regarding the local commercial offers by ISPs. 

SMART COMMUNITIES WITH THE CIVIL SOCIETY APP 

Vadim Georgienko, Global Member, Ukraine 

The project team, in partnership with the Young Community 

foundation, aims to develop Ukrainian communities’ capacity by 
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removing barriers to the natural behavior of citizens in decision-

making and implementation with the help of a mobile application.

COMMUNITY DRIVEN SELF ORGANIZED LEARNING 
ENVIRONMENTS 

Bruno Barrera Yever, Global Member, Mexico 

This project aims to bring Self Organized Learning Environments 

(SOLE) to six communities in poverty around Mexico City. Working 

with TECHO and the National Autonomous University of Mexico, 

the project team will provide Internet connectivity and computers to 

students in these communities, as well as a SOLE-centered MOOC 

designed to supplement the often-deficient formal education public 
schools provide. 

“TUJIUNGE” UNISSONS NOUS POUR LA DISPONIBILISATION 
DE L’INFORMATION À LA COMMUNAUTÉ D’UVIRA 

Delu Lusambya, Global Member, Democratic Republic  

of the Congo 

This project involves the creation of a centre connected to the 

Internet for grouping, sharing and publication of information related 

to violence against women in the province of South Kivu, in the 

Democractic Republic of the Congo. 

WOMEN EXPERTS IN COMPUTER MAINTENANCE AND 
INTERNET SECURITY 

Sigrid Ortega, Global Member, Bolivia 

Through several workshops and courses, the project targets young 

women in the junior and senior levels of six high schools in Oruro, 

Bolivia to learn computing, web-related technologies, and issues 

related to Internet security. The successful students will be granted 

a certificate as Trained Technician on Maintenance of Laptops, 
Internet Security and Computer Networks.

TRAINING ON COMPUTER USE AND INTERNET ACCESS FOR 
WOMEN AND GIRLS IN VIETNAM 

Ngo Thi Quynh Van, Global Member, Federated States  

of Micronesia 

The Nghe An Public Library, a unit under the Department of 

Culture, Sports and Tourism, is the largest centre for information, 

education and entertainment of Nghe An province in Vietnam. 

The main objective of the project is to develop and enhance the 

Internet literacy skills of women in rural areas, teaching them to 

use computers and navigate Internet, delivered through several 

educational courses.

INTRODUCTION AND APPLICATIONS OF THE INTERNET FOR 
ELEMENTARY STUDENTS AT PCS 

Patrick Blank, Global Member, Vietnam

In the Federated States of Micronesia, only 5% of the population 

has access to the Internet. This project will see wireless Internet 

access points installed in an elementary school in Pohnpei. 

Moreover, the teachers will also be trained in using the Internet, 

and in turn they will use these resources in their curriculum. 

ABC FOR BANGLADESH 

Monir Bhuiyan, Bangladesh Dhaka Chapter 

The aim of this project is to support and foster collaborations 

between the academic and business communities in Bangladesh. 

This project will help to connect academics and business people 

with research and contacts in fields including e-commerce, 
e-governance, and e-health.

DEVELOPING LOCAL CONTENTS FOR 

BOULKASSOUMBOUGOU 

Mamadou Diallo Iam, Mali Chapter 

This initiative is the continuation of a successful project 

implemented in 2013 that connected a group of schools to the 

Internet. In this second phase the project will develop educational 

content in the Bambara language. 

SOWETO WIRELESS 

Jabulani Vilakazi, South Africa Gauteng Chapter 

Access to the Internet is a significant enabler of economic growth 
and human development. This project will create a wireless 

network that will give free and low-cost access to rural township 

and remote areas.

ORIENT AND ROUSE THE BLIND WITH INFORMATION 
TECHNOLOGY (ORBIT) 

Tilahun Wondimu, Global Member, Ethiopia 

This project aims to empower individuals with visual impairment to 

use a computer, the Internet and other technologies effectively. Skill 

training will be provided at selected schools for students and at the 

resource and training centre, equipped with adaptive technologies, 

as well as a variety of services like internet connection, e-library, 

audio-books, Braille, and other general services.

YEMEN E-COMMERCE 

Ahmed Almarwani, Yemen Chapter 

The project will be promoting e-commerce in Yemen and boosting 

the confidence of the Yemeni community in the Internet as a 
means of purchasing and selling products and services using 

available online resources.
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THE 2014 INTERNET HALL OF FAME 
The 2014 Internet Hall of Fame ceremony, held 8 April in Hong Kong, honored 24 people who 

designed and advanced the Internet as the global, world-changing platform and changed 

history through vision and determination. Internet Society President and CEO Kathy Brown 

commented, “We all benefit today from the contributions of these individuals who helped 
shape the global Internet. They fearlessly forged into uncharted territory with innovative ideas, 

groundbreaking technologies, and collaborative work to connect more people and countries 

to the Internet.  We are delighted to honor these inspiring leaders for their foresight, creativity, 

dedication, and achievements.”

www.internethalloffame.org

JONATHAN B. POSTEL AWARD 
The Internet Society presented the 2014 Jonathan B. Postel Service Award to Mahabir Pun 

for his key role in bringing the Internet to rural Nepal with the founding of the Nepal Wireless 

Networking Project.  In 2002, Mr. Pun’s goal was to connect the people of only a few villages of 

Nepal by bringing the Internet to rural schools. He was faced with many obstacles, including the 

fact that many of the villages did not have roads, electricity, and phone lines, and had never seen 

computers. In spite of these difficulties, by 2013, Mr. Pun helped connect more than 175 remote 
villages in 15 districts of Nepal. Today, these communities are all benefiting from the Internet, with 
e-learning, e-healthcare, communication, and local e-commerce. 

www.internetsociety.org/postel 

Awards 

APPLIED NETWORKING RESEARCH PRIZE AWARDS
The Applied Networking Research Prize (ANRP) recognizes the best new ideas in networking, and brings them to the IETF and IRTF especially in 

cases where they would not otherwise see much exposure or discussion. In 2014 the Internet Society awarded ANRPs to the following recipients: 

www.internetsociety.org/anrp

IETF 89

 Kenny Paterson Keith Winstein Robert Lychev Misbah Uddin Tobias Flach Sharon Goldberg

IETF 91IETF 90

Photo © Warton Li/Warton Image / Internet Society
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EXECUTIVE 
STAFF
KATHY BROWN, President and Chief Executive Officer

RAUL ECHEBERRIA, Vice President, Global Engagement 

AYESHA HASSAN, Senior Director, Stakeholder Relations

OLAF KOLKMAN, Chief Internet Technology Officer 

GREG KAPFER, Chief Financial Officer

WALDA ROSEMAN, Chief Stakeholder and Communications Officer

SALLY WENTWORTH, Vice President Global Policy Development

REGIONAL 
BUREAU 
DIRECTORS
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Rajnesh  

Singh
NORTH  
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Paul Brigner

EUROPE
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Donck 

LATIN  
AMERICA/  
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SEAN TURNER
United States
Term: 2014-2017
Compensation Committee
Finance Committee
Nominations Committee

RUDI VANSNICK
Belgium
Term: 2012-2015
Audit Committee
Compensation Committee
Executive Committee

Board of Trustees  

OFFICERS

Bob Hinden 
Chair of the Board

Kathy Brown 
President

Jason Livingood 
Treasurer

Scott Bradner  
Secretary



2014 
FINANCIAL 
SUMMARY

Photo © Gastón Nievas



 42  |  Internet Society Annual Report 2014

31 December 2014

Assets

Cash and Cash Equivalents $  3,532,384 

Investments  24,197,134 

Accounts Receivable  1,090,201 

Prepaid Expenses  974,686 

Total Current Expenses  29,794,405 

Net Furniture, Equirpment, and Leasehold Improvements  2,550,559 

Other Assets  885,985 

TOTAL ASSETS $  33,230,949 

STATEMENT OF FINANCIAL POSITION*

The accompanying figures reflect Internet Society activities only and do no include activities of it affiliate, Public Interest Registry
* All figures cited in US dollars.
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  Revenues   

  Expenses    

  Net Assets

Liabilities and Net Assets

Current Liabilities
Accounts Payable and Accrued Expenses $  2,303,038 

Accrued Salaries and Benefits  1,842,615 

Security Deposit  4,035 

Deferred Revenue  874,399 

Deferred Rent  1,125,090 

Total Current Liabilities  6,149,177 

TOTAL LIABILITIES $  6,149,177 

Net Assets
Unrestricted $  25,402,802 

Temporarily Restricted  1,592,747 

Permanently Restricted  86,223 

TOTAL NET ASSETS $  27,081,772 

TOTAL LIABILITIES AND NET ASSETS $  33,230,949 

ISOC REVENUE, EXPENSES & 

NET ASSETS 2005—2014 ($000’S)

2005     2006    2007    2008    2009    2010    2011    2012    2013    2014
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STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS*

For the Year Ended 31 December 2014

The accompanying figures reflect Internet Society activities only and do no include activities of it affiliate, Public Interest Registry
* All figures cited in US dollars.

Revenue Unrestricted
Temporarily 

Restricted
Permanently 

Restricted Totals 2014 

Programme Support $ 29,576,580 $ 29,576,580 

Organizational and Individual Membership Dues  1,282,180  1,282,180 

IETF Meetings and Misc. IETF Revenue  4,248,526  4,248,526 

Sponsorship, Registration, and Other Revenue  872,302  872,302 

Realized and Unrealized Loss/Gain  (220,747)  (220,747)

Interest/Dividend Income  840,712  840,712 

Contributions  9,346,344  1,496,294 11,490  10,854,128 

Net Assets Released from Restriction  1,492,895  (1,492,895) —

Total Support, Revenue, and Gains $ 47,438,792 $  3,399 $  11,490 $  47,453,681 

Expenses

Global Engagement $ 16,484,964 $ 16,484,964 

Strategic Communications & Stakeholder Relations  6,091,401  6,091,401 

Technology & Standards Development  10,019,133  10,019,133 

Global Policy  2,945,183  2,945,183 

Fundraising  2,160,485  2,160,485 

Information Technology  1,875,267  1,875,267 

Management & General  6,718,465  6,718,465 

TOTAL EXPENSES  46,294,898 — —  46,294,898 

Change In Assets $  1,143,894 $  3,399 $  11,490 $ 1,158,783 

Net Assets, Beginning of Year  24,258,908  1,589,348  74,733  25,922,989 

NET ASSETS, END OF YEAR  $25,402,802  $1,592,747  $86,223  $27,081,772 
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Global Engagement  

•   Regional Bureau Activities  

•   INET Regional Meetings 

•   Education and Leadership Programmes 

•   Technical Capacity Building Programmes 

•   Internet Society Fellowships to the IETF 

•   Chapter Development and Support 

•   Community Grant programme 

•   Public Policy Makers to the IETF 

 

Strategic Communications & Stakeholder Relations  

•   Corporate Communications 

•   Publications and Campaigns 

•   Event Planning 

•   Postel Service Award 

•   Organization Member Support  

•   Individual Members & Donors 

 

 Technology & Standards Development 

•   Standards and Technology 

•   Development and Operationalization 

•   Trust and Identity 

•   IETF Meetings and Activities 

•   IETF Trust 

•   Network & Distributed System Security Symposium 

 

 Global Policy 

•   Public and Member Briefings 

•   Global and Regional Policy Development 

•   Internet Policy Outreach 

•   Engagement with International Organizations  

•   Internet Governance Coordination 

 

Partnership Development

•   Grant Research & Application 

•   Grant Administration 

•   Open Internet Endowment 

•   IETF Meeting and Host Sponsorships 

•   Organization Member Recruitment 

•   Individual Donor Cultivation 

 

 Information Technology  

•   IT and Internal Communication 

•   Network Communications 

•   Global Conferencing 

 

 Management & General 

•   Executive Office 

•   Finance & Accounting 

•   Human Resources 

•   Administration & Office 

•   Legal & Governance 

•   Depreciation & Amortization 

PROGRAMME EXPENDITURES 2014

  Global Engagement     $16,484,964

  Strategic Communications & Stakeholder Relations   $6,091,401

  Technology & Standards Development   $10,019,133

  Global Policy        $2,945,183

  Fundraising        $2,160,485

  Information Technology       $1,875,267

  Management & General        $6,718,465
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NATURE OF ACTIVITIES AND SIGNIFICANT ACCOUNTING POLICIES

Nature of Activities

The Internet Society (ISOC) is a nonprofit organization incorporated on December 11, 1992, to provide leadership in Internet related 
standards, education, and policy. With offices around the globe, it is dedicated to ensuring the open development, evolution and use of the 
Internet for the benefit of people throughout the world. ISOC provides leadership in addressing issues that confront the future of the Internet, 
and is the organizational home for the groups responsible for Internet infrastructure standards, including the Internet Engineering Task Force 

(IETF) and the Internet Architecture Board (IAB). 

On October 3, 2011, ISOC formed Internet Society Asia Limited (ISAL), a corporation limited by guarantee, located in the Republic of 

Singapore. This incorporation provides support and visibility to the work ISOC does in the Asia-Pacific region and enhances ISOC’s ability to 
deliver programmes in that region.

Net Assets

Contributions and net assets are classified based on the existence or absence of donor-imposed restrictions. Accordingly, the net assets, 
and the changes therein, are classified and reported as such:

Unrestricted Net Assets are unrestricted support and revenue received without donor-imposed restrictions. These net assets are available 

for the operation of ISOC and include both internally designated and undesignated resources.

Temporarily Restricted Net Assets are contributions subject to donor-imposed stipulations that will be met by the actions of the 

organizations and/or the passage of time. When a restriction is met, temporarily restricted net assets are reclassified to unrestricted net 
assets and reported in the statements of activities as net assets released from restrictions.

Permanently Restricted Net Assets are contributions subject to donor-imposed restrictions that the net assets remain permanently 

restricted. The current permanently restricted net asset balances support the future of IETF through the Open Internet Endowment.

Revenue and Support

Membership dues for ISOC are recorded as deferred revenue upon receipt and are recognized as revenue ratably over the period to which 

the dues relate. Deferred revenue consists of membership dues and conference revenue collected in advance. 

The IETF meeting sponsor contributions and attendee registration fees are recognized in the year in which the applicable conference occurs. 

All donor-restricted support is reported as an increase in temporarily or permanently restricted net assets, depending on the nature of the 

restriction. When a restriction expires (that is, when a stipulated time restriction ends or purpose restriction is accomplished), temporarily 

restricted net assets are reclassified to unrestricted net assets and reported on the consolidated statements of activities as net assets 
released from restrictions. Restrictions that are met by ISOC in the year in which they were received are recognized as unrestricted support.

Cash and Cash Equivalents

ISOC considers all cash and other highly-liquid investments with initial maturities of three months or less to be cash equivalents.

Temporarily Restricted Net Assets

Temporarily restricted net assets at December 31, consist of the following:

2014   

ISOC Equipment Donation    $          779,926  

IXP Toolkit Project    344,613

Internet Protocol Journal  333,325

Strengthening the Internet  70,000

Dr. Jun-Ichiro Hagino Fund  34,223   

DANE Project    20,000

Abhu Ahuja Award    10,660    

$ 1,592,747
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Net Assets Released from Restrictions

Temporarily restricted net assets were released from restriction during the year due to the purpose restriction being accomplished as follows:

2014   
IXP Toolkit Project  $ 633,816  

Public Interest Registry IETF Support Fund 416,695

Multi-Year Platinum Contribution          200,000

Internet Protocol Journal   172,166  

ISOC Equipment Donation   45,878  

SPAM Toolkit project   20,000

Abhu Ahuja Award   4,340  

$ 1,492,895  

Lease Commitments

ISOC has a lease agreement for its Reston, Virginia office. The lease originally commenced on June 23, 2001, and has been amended 
and extended to include 29,328 square feet of space shared by ISOC and Public Interest Registry. The lease now expires in two parts with 

18,956 square feet expiring in March 2018 and 10,372 square feet expiring in September 2020. 

In February 2009, ISOC entered into a five-year office lease agreement for its Geneva, Switzerland office which ended December 31, 2013, 
and was renewed for five years ending December 31, 2018.

Related Party Transaction

ISOC is the sole incorporator of Public Interest Registry (PIR).  PIR is a non-stock corporation organized under the laws of the Commonwealth 

of Pennsylvania Nonprofit Corporation Law of 1988 as a 501(c)(3) on October 7, 2002.   

PIR is the registry for the .ORG top-level domain pursuant to an agreement with the Internet Corporation for Assigned Names and Numbers 

(ICANN).  As a registry, PIR maintains a master directory for all domain names in the .ORG top-level domain.  The mission of PIR is to manage 

the .ORG domain in a way that supports the continuing evolution of the Internet as a research, education and communications infrastructure, 

and to educate and empower the non-commercial community to most effectively utilize the Internet.  PIR charges Registrars a fee per 

registration-year for registration services provided.  

The Internet Engineering Task Force (IETF) is a large, international community of network designers, operators, and researchers responsible for 

developing and defining the standards and protocols that makes up the Internet. ISOC has been the operational home of the IETF since ISOC’s 
inception; however, the Secretariat function and some of the administrative duties were performed by other organizations. In early 2005, as part 

of a long-term restructuring plan, the IETF decided to create an IETF Administrative Support Activity (IASA), to replace the other organizations 

and formally structure their administrative support functions within ISOC. To complete the restructuring process, on December 15, 2005, the 

IETF Trust was formed to hold the intellectual property rights associated with the IETF’s standards process. ISOC hosts meetings on behalf of 

the IETF. The revenue and expenses related to these meetings and the IASA functions are reflected on the consolidated
statements of activities.
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In the next year, the billions of people that use the Internet today will face 

opportunities and challenges that promise to decide whether this global network 

of networks continues to foster innovation, promote collaboration, and support 

social progress for themselves, and the billions more that have yet to connect. 

If we, together, are able to respond to these challenges and opportunities with 

sufficient force and urgency, the children of today will benefit from the same kind of 

Internet we have enjoyed for the past three decades. If we fail to respond, however, 

we—and they—could lose the essence of the Internet today and the unimaginable 

innovations it would spark tomorrow.

The Internet Society can and must take the lead in responding. We take on this task, 

not just because the Internet Society is for the open Internet, but also because we are 

of the open Internet. We were founded by Internet pioneers. Our culture embraces 

the openness that pervades the Internet itself. Our community spans the diversity of 

Internet users and uses around the globe.

And, we work to build the Internet while clearly focused on a larger purpose—to ensure 

that it continues to support innovation, economic development, and social progress. We 

will continue to build and sharpen our position on the interaction between the Internet 

and fundamental human rights. Ensuring the “Internet is for everyone” is not just an 

organizational slogan, it is intrinsic to our organizational genes.

Even as we build on this tradition, we will take a step up to match the growing 

importance and increased attention the Internet garners today. We also know that 

success requires focus. In the coming year the Internet Society will be turning its 

attention to the most urgent issues, imparting the greatest impact, and keeping our 

aim on an Internet that is open, secure, resilient, and growing. To that end, we have 

identified four key areas of action in the coming year.  Our Strategic Objectives are to:

•   Facilitate and promote global, regional, and local policy environments that enable the 

continuing evolution of an open Internet 

•   Increase the global relevance and recognition of collaborative, bottom-up, technical, 

consensus-based open standards development in order to protect permissionless 

innovation for the availability of the open Internet for current and future users; and 

increase development and use of security and resiliency technologies and best 

practices, shape the evolution of online identity infrastructures, and improve choice 

and consent in the handling of user data

•   Provide equal development opportunities for all people by promoting the relevance, 

deployment, and adoption of the open Internet 

•   Increase the visibility and influence of the Internet Society as the recognized, trusted 

source on Internet issues

LOOKING 
AHEAD  
TO 2015
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